NOTES

These services / organizations are resources for you to explore.
They have not been endorsed by MCS. You may suggest
additional resources or send comments on these listings to
info@mcsnet.org
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MCS

MULTICULTURAL COMMUNITY SERVICES

Deaf and Hard of
Hearing

Specialty services related to

assisting individuals who are deaf

and hard of hearing

Springfield Family Support Center

1000 Wilbraham Road 260 Westfield Road
Springfield MA 01109 Holyoke MA 01040
Tel : 413-782-2500 Tel: 413-534-3299
MCS SOS of Springfield Westfield Office
505 E. Columbus Avenue 3 State Street
Springfield MA 01105 Westfield MA 01085
Tel: 413-301-7390 Tel: 413-562-4885

Visit our website at www.mcsnet.org

Like us on Facebook at
facebook.com/MCSofthePioneervalley

Follow us an Instagram
@multiculturalcormmunityservices

Updated July 2024

Holyoke Family Support Center


http://www.mcsnet.org/

THE MASSACHUSETTS
COMMISSION FOR THE DEAF
AND HARD OF HEARING
(MCDHH)
The Massachusetts Commission for the
Deaf and Hard of Hearing (MCDHH) is
the principle agency in the state that
serves the needs of people of all ages who
are deaf and hard of hearing. The
Commission can provide or ensure
provisions of specialized services
including case management, interpreter
services, technology services
(telecommunication and assistive learning
devices), independent living services,
information services, advocacy, and other
services it determines are needed.

www.mass.gov/mcdhh

Executive Office
600 Washington Street
Boston, MA 02110
(617) 740-1600 Voice
(617) 740-1700 TTY
(617) 326-7546 Video Phone

Berkshire Regional Office
160 North Street
Pittsfield, MA 01201
(413) 788-6427 Voice/TTY

(413) 347-4094 Video Phone

Central Regional Office
167 Lyman Street
Westborough, MA 01581
(413) 788-6427 Voice/TTY
(508) 762-1124 Video Phone

Western Mass Regional Office
436 Dwight Street
Suite 204
Springfield, MA 01103
(413) 788-6427 Voice/TTY
(413) 301-0915 Video Phone
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EVALUATIONS

Clarke Schools for Hearing and Speech
45 Round Hill Road
Northampton, MA 01060
(413) 584-3450 Voice/TTY

www.clarkeschools.org

The Willie Ross School for the Deaf
32 Norway Street
Longmeadow, MA 01106
(413) 567-0374 Voice/TTY
(413) 798-4221 Video Phone

www.wrsdeaf.org

SERVICE DOGS

National Education for Assistance Dog
Services (NEADS)

P.O. Box 1100
Princeton, MA 01541
(978) 422-9064 Voice/TTY

www.neads.org



http://www.clarkeschools.org/
http://www.wrsdeaf.org/
http://www.neads.org/
http://www.mass.gov/mcdhh

