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Contact Directory
Below the Active Call Panel is the Call Directory.
Select a contact while on a call to activate transfer
options. From left to right the icons allows you to Call
> the contact, Transfer the active call to the contact,

@ (@ Avayirom desk transfer the call to the contact’s voicemail, and
message the contact. Use the Search bar to find a
specific contact.

Away from desk
Switch on the Away from
desk toggle to stop taking | @
calls in Frontdesk and @
redirect them to either a

Ring Group or Call Queue.

Settings
Select Settings > Frontdesk to switch on/off Display Greetings, Hide Greeting when call is active, and Filter
contacts by Site.
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Notifications ? Hide Greeting when call is active
Status >

Filter contacts by Site
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Contacts > of coming call.
0

Caller info pop-up >
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Meetings >

Account settings >

Keyboard shortcuts >
Q Start Work on desktop login O

Keep Work always on top

@ Open multiple chat windows

For more support, visit the 8x8 University Free Online Training website:

https://www.8x8.com/university/free-online-training
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